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Enrollment No: _______________________         Exam Seat No: _______________________ 

C. U. SHAH UNIVERSITY 

Summer Examination-2022 

 

Subject Name: English-II  
Subject Code: 4CO06ENG1    Branch: B.Com 

Semester: 6        Date: 09/05/2022  Time: 02:30 To 05:30          Marks: 70 
 

Instructions: 
(1) Use of Programmable calculator & any other electronic instrument is prohibited. 
(2) Instructions written on main answer book are strictly to be obeyed. 
(3) Draw neat diagrams and figures (if necessary) at right places. 

(4) Assume suitable data if needed. 

 
Q-1  Attempt the following questions: 

 
(14)  

 a)  ‘Spiritual regeneration through aesthetic’ is the theme of which of the following 

poems? 

i) La Belle Dame Sans Merci    ii) Byzantium   iii) The Road not Taken 

 

 b)  The central idea of which of the following poems is ‘beauty & our own illusion 

about it can deceive us’? 

i) Photographing Mother   ii) Byzantium     iii) La Belle Dame Sans Merci 

 

 c)  Byzantium is considered as the symbol of _____. 

i) paradise                          ii) hell                          iii) purgatory 

 

 d)  To make the commitment to achieve the goal is called_____ 

i) direction                        ii) discipline                 iii) determination 

 

 e)  _____ means to make proper plan to achieve the goal. 

i) Direction                        ii) Discipline                 iii) Determination 

 

 f)  Abraham Maslow has given the psychological rules about motivation in______. 

i)1854                               ii) 1953                        iii) 1954 

 

 g)  Preferring to be in groups is considered _______. 

i) physical needs              ii) social needs             iii) self- actualization needs       

 

 h)  _____ can be one of the characteristics of good leadership. 

i) Creativity                      ii) Selfishness               iii) Cruelty 

 

 i)  ______ leaders allow their followers complete freedom. 

i) Laissez fair                  ii) Autocratic                 iii) Transactional 

 

 j)  The mysterious lady gave the knight _____ to eat. 

i) chocolate                     ii) cakes                        iii) manna- dew 

 

 k)  In La Belle Dame Sans Merci Lilies are associated with ____. 

i) death                           ii) sorrows                     iii) happiness 

 

 l)  Small fish, big pond generally means _____ 

i) feeling guilty           ii) unattractive body image   iii) world beyond control 

 

 m)  Which of the followings can be one of the causes of low self- esteem? 

i) trauma                          ii) care                          iii) respect        

 

 n)  An _____ is the list of individual items that ensure that the meeting achieves its 

broad aims. 

i) report                           ii) memo                      iii) agenda 
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Attempt any four questions from Q-2 to Q-8 
 

Q-2  Attempt all questions (14) 

 a) Write true or False 

i) The poem Byzantium is written by John Keats. 

ii) Positive attitude makes one pessimist. 

iii) W B Yeats has written the poem La Belle Dame Sans Merci. 

iv) Interpersonal relationships, effective communication, empathy come under social 

skills. 

v) Intelligence quotient, emotional quotient & spiritual quotient is considered as soft 

skills. 

vi) Creativity means to wait for others ideas. 

vii) The heightened level of getting satisfaction is called ______. 

7 

 b) Match the Followings 

A B 
1. Knight, mysterious woman              1. Focus on routine & procedures 

2. Theme- Art is permanent                2. Cuba & North Korea 

3. Transactional leaders                   3. Needs: physical, social, self-esteem  

4. Autocratic leadership                      4. La Belle Dame Sans Merci  

5. Maslow’s Theory                            5. Dedication, discipline, deadline   

6.Minutes                                           6. Byzantium 

7.Goal Setting                       7. Record of meeting  

7 

    

Q-3  Attempt all questions (14) 
 a) Draft a notice inviting all the directors of Shiva Shakti Pvt Ltd to attend a meeting to 

be held at its Head Office. Enclose the agenda for their kind perusal.  
7 

 b) Draft the minutes of the 3rd meeting held at your college for the Annual Sports Day 7 

    

Q-4  Attempt all questions (14) 

 a) Who is a leader? Write the characteristics of a leader. 7 

 b) Write in detail about different types of leaders. 7 

    

Q-5  Attempt all questions (14) 
 a) State with a diagram that how Maslow has depicted a chronological order for the 

fulfillment of human needs. 
7 

 b) Write in detail about the causes of low- esteem.  7 

    

Q-6  Attempt all questions (14) 

 a) What is self- esteem? State the steps to improve self- esteem. 7 

 b) The poem La Belle Dame Sans Merci focuses on the longing for beauty being fatal 

& destructive. Discuss. 
7 

Q-7  Attempt all questions (14) 
 a) Write the different ways to develop positive attitude. 7 

 b) Write about the 5 D’s of Goal Setting. 7 

    

Q-8  Attempt all questions (14) 
 a) Write a short note on soft skills. 7 

 b) Write the summary of Byzantium. 7 
 


